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VOXX
Quality. Capability. Value.

Most industry experts agree that the end is near for
the business phone closet. It's time to expect truly
integrated voice and data services. Truly “converged’,
expertly delivered, aligned with your ever changing
business needs with flat, predictable, value pricing.
It's time for your business to partner with HALOTEQ.
We have the experience necessary to make you sound
great, while enabling your business to take advantage
of the capabilities and cost savings of business quality
“voice as a service” (Vaa)).

There are scores of companies who say they provide
Hosted PBX and VolP services but all providers are

not alike. If all they provide are voice services you will

be left with the same integration challenges you face
today. And if they lead with “fit your business into my
system," or low prices and a narrow feature set as their
value proposition, you should keep searching for a better
provider.

Leading with quality and feature rich capabilities before
cost savings is better for your business, and is a time-tested
model for success. With all that said, HALOVOXX pricing is
extremely competitive, and our customers can attest to the
great value that HALOVOXX delivers every day.

VOXX—
It's Just Better Business

Business Continuity

HALOVOXX offers your business complete business
continuity with traditional telecommunications solutions
and providers. Our business continuity services offer your
organization the ability to function even after a disastrous
event. This is accomplished through the deployment of
redundant hardware and software, the use of fault tolerant
systems, as well as a solid backup and recovery strategy
based on industry best practices.

HALOVOXX
Quality. Copability. Value.

Just a Few Features:
« HALOVOXX servers are centrally managed at

highly redundant facilities. Just as important,
you can simply move your phones to a new
location with connectivity, and you are back
in business.

- Automatic re-routing of calls in the event of an

outage. HALOVOXX offers the ability to have
your calls automatically re-routed in the event
of local service outage. That means you remain
in contact with your customers.

+ Redundant connectivity options are available

for mission critical voice communications.
HALOVOXX customers can implement a

number of proven solutions such as redundant
broadband connections and redundant provider
solutions to assure maximum uptime and voice
communications.

All the State-of-the-Art Technology you need — ZERO-Technology or Capital to manage!



Leoad with Quality,
fhen Caopability & Value

Compare Us

Many of our customers learn about us from our current residential and micro-business users (under 5 users), but
customers, or by searching the Internet for a Hosted PBX when you need an enterprise class, reliable and scalable
or VoIP provider. They quickly find that there are a number Hosted PBX and VoIP solution, HALOVOXX stands alone.

ofLow-end Hosted PBX and VolP providers that are fine for

Here is a sample of eight comparison items for consideration:

Competitive National VolP A
P . HALOVOXX . Interconnects

Comparison Providers

YES NO

YES NO

YES YES

YES NO

YES NO

YES NO

NO -

YES -

Note: National VolP Providers are companies marketing to the entire US without a local presence
or regional focus. Interconnects are companies who sell customer premise based phone systems
(hardware, software, and labor).



VOXX Makes Your
Business Sound Greastl

Quality of Service

When you sound great, and don't have to think about
your phone system, you can focus on more important
things like growing your business. Quality of service (QOS)
is something that is easy to talk about, but very difficult
and complex to deliver. While many companies talk about
voice quality, HALOTEQ has invested in the talent and
technology required to deliver on the promise.

End-to-End Quality

From our crystal clear sound, based on a state of the art
network and VolIP optimized infrastructure, to our Voice
Management Device for assuring that your data network is
optimized for Hosted PBX and VolP services, HALOVOXX is
100% focused on quality, reliability, and business continuity.
Customers from 5 users to 1000+ with multiple locations
rely on HALOVOXX every day. Doctors offices, car dealers,
consultancies, wholesalers and even call centers rely on
HALOVOXX to manage their communications services.

Communicote Seamlessly
from Anuwhere!

Multiple Offices - Mobile Workers

Companies with more than one office and/or mobile
workers will realize even greater benefits from HALOVOXX
services. Eliminate the need for expensive and complex
networks, hardware, and software, and make it simple to
connect all your offices and employees.

Fach office simply gets a business class broadband
connection (either through HALOTEQ or another provider
of choice), the number of handsets required and a
HALOVOXX Voice Management Device (VMD - to ensure
QoS) and everyone is connected. Best of all you manage
all offices and users through a standard web browser (or
a mobile device such as a Smartphone). Gone are the
days of complex multiprotocol label switching (MPLS)
networks and costly network management equipment.

“Mobile” or work at home employees with a standard
broadband connection (DSL, Cable, or FIOS), can become
an extension of your corporate phone system. Simply plug
the phone into the home network, and start making calls.
(Mobile workers need to make certain they have a reliable
broadband connection and a small HALOVOXX VMD may be
recommended for power users)
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Your Number Is Yours To Keepl
Managed Telephone Number Porting

Another major advantage of HALOVOXX Hosted PBX and
VolIP services is that when you move your office, you get to
keep your numbers. Really! The big old telephone compa-
nies will force you to switch numbers if you move a block
away, but with today’s advanced VolP technology, you get
to keep your business phone number forever..no matter
where you go in the United States.

Most of our customers have a vested interest in their exist-
ing phone numbers. To avoid reprinting business cards,
letterhead and marketing materials, and to avoid having to
notify customers and business partners of a phone number
change, HALOTEQ will accommodate porting (moving) your
number to our HALOVOXX service. And we'll handle every-
thing. We just ask you to fill out a form, and send us a copy
of your latest invoice, and we do the rest.

Direct Inward Dial (DID)

HALOVOXX also offers your business the option of having
unique Direct Inward Dial (DIDs) numbers for each user, just
specific users, or you can have one published number that
your customers call and provide a unique phone extension
for each of your users and departments. HALOVOXX also
enables you to control the number that your customers see
when you call (“caller ID").

By the Seaft or Buy o Pack...
Flexibile, Flat Rate Pricing

HALOVOXX is priced by the seat starting at just $34.95/
month with unlimited US and Canada calling. Clients can
also buy HALOVOXX in multiples of 20 seats at a discount
to the single seat subscription at each 20 unit break point.
Hardware is additional but can be bundled into the
monthly subscription as an option.

Learn more about our approach and our solutions by contacting
a HALOTEQ Sales Representative:

1.877.442.5633

email: sales@haloteq.com
website: www.haloteq.com

HALOTEQ - 100 Sparks Valley Road, Suite D « Sparks, MD « 21152



